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One address for all Your IP Communications 
with Email, Collaboration, IM and VoIP

The award-winning CommuniGate Pro is the technology leader 

in converged data and voice messaging systems, providing true 

99.999% uptime in a highly-scalable, standards-based software 

solution.

 

CommuniGate Pro provides a full set of features and simple ad-

ministration to satisfy the needs of small and mid-sized busi-

nesses, but it also scales to multi-million user clusters, making it 

ideal for carrier-class ISP, wireless and cable providers and large 

scale universities and enterprises.

 

Over 10,000 customers and 125 million users daily around the 

world use CommuniGate Pro.

CommuniGate Pro merges security, reliability, scalability and 

all voice and data communications into one cluster-wide single 

image. The client integration to Microsoft Outlook™ provides 

seamless services for desktop users and the voice technologies 

provide mobile and IP-based phone integration.

Easy to administer
• �Intituitive configuration and 

management

• �WebAdmin interface and a 
command line interface for 
provisioning and automation

• Single system image

• �Consolidated identity 
management

• �Delegated services and 
administration

Cost-effective
• Lowest TCO

• �Reliable with minimal 
maintenance

• �Scales in size without affecting 
current users

• �Convergence of voice and 
messaging reduces expenses

Optimized for performance
• �Multi-threaded and multi-

processor optimized

• �Eliminates resource-expensive  
file locking

• Utilizes advanced file systems

• Multi-core optimized

Proven reliability
• 99.999% uptime

• No single point of failure

• Active-Active clustering

Single Solution for all Internet Communications

VoIP

Blackberry

IP-PBX Phones

FXO/FXS/PSTN

Conferencing

EMAIL

CALENDAR

COLLABORATION

SIP

VoIP

IP PBX

MEDIA SERVER

Outlook

Secure IM

Thunderbird

Mozilla

Safari
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Groupware and Calendaring for Collaboration

CommuniGate Pro offers integrated groupware 

functionality for enterprise environments, including 

support for email, shared folders, calendaring and 

group scheduling. Microsoft Outlook users can take 

advantage of the same advanced collaboration tools 

that they experience with Microsoft Exchange™. 

They receive email, schedule appointments, share 

free/busy information, and reply to meeting requests 

in the familiar Outlook interface.  In addition, with 

CommuniGate Pro users can access all forms of IP 

Communications via one Inbox.

The multi-language WebUser Interface for webmail 

enables mobile users to access email, calendars, 

contacts, group scheduling and electronic discus-

sions via any browser. Standards-based calendar-

ing support of iCAL/iMIP/iTIP, WebDAV and vCal 

allows integration with existing shared calendar 

and publishing systems.   CommuniGate Pro also 

includes Pronto! a secure and portable lightweight 

Flash client for IP Communications anywhere.

 

Real-Time Communications

Real-time communications are offered via the 

built-in SIP server for register, proxy and presence 

services for SIP-enabled devices.  The software 

supports Instant Messaging (IM) via Microsoft 

Windows Messenger and any other SIP-based IM 

client, VoIP, video-conferencing and desktop appli-

cations such as whiteboarding.

With CommuniGate Pro’s SIP “Make Call” fea-

ture, voice calls can be made directly from Outlook.  
Video Conferencing & Secure Instant Messaging

Dial Direct for VoIP Call from Microsoft Outlook

Pronto! Calendaring
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Initiating a call is as easy as selecting a contact’s name in your address book, and then Outlook initiates 

the call from your VoIP application or IP phone.  A variety of SIP-enabled applications enable users to 

connect and communicate in real time.

Real-Time Communications SIP Server

The advanced SIP infrastructure fea-

tures “near-end - far-end” NAT tra-

versal technology, SIP proxy and SIP 

registrar, plus a SIP presence server to 

manage complex client environments, 

buddy lists and server side configuration 

data.  CommuniGate Pro provides a se-

cure VoIP, instant messaging and video 

conferencing environment for users, no 

matter where they are in the world.  

CommuniGate Pro also has the built-in ability to dynamically discover and adjust for firewalls, VPNs and 

NAT on both the client and server connections to the Internet.  The multi-threaded architecture provides 

registry services with a capacity to handle millions of VoIP users and SIP proxy services for thousands of 

call signals per second.

Dynamic Clustering for Guaranteed Uptime

CommuniGate Pro’s unique Dynamic Clustering func-

tionality sets it apart from other solutions by allowing 

customers to support millions of accounts while provid-

ing “Five Nines” (99.999%) uptime. With the Dynamic 

Cluster architecture, the system remains up and running 

even if multiple hardware components fail, making it a 

fast, scalable and reliable messaging solution with cost 

effective growth.

A CommuniGate Pro Cluster can reside on both Net-

work-Attached Storage (NAS) systems using NFS and 

Real-Time Communications SIP Server
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x86 Linux, Microsoft Windows 
(95/98/NT/ME/2000 
XP/2003)Sun Solaris, 
FreeBSD 4.X, FreeBSD 5.X, 
BSDI BSD/OS SCO UnixWare, 
SCO OpenServer, QNX, IBM 
OS/2 NetBSD, OpenBSD, 
BeOS, MacOSX

PowerPC Linux, IBM AIX, Apple 
MacOS X, BeOS

X86-64 Linux, Windows AS/400 Power IBM OS/400, Linux

Sparc Sun Solaris, Linux Intel IA64 
(Itanium)

OpenVMS, Linux, HP/UX, 
Windows

IBM S/390 Linux

Alpha OpenVMS, Tru64 (Digital 
Unix), FreeBSD 4.X, Linux

HPPA HP/UX StrongARM Linux

MIPS Linux, SGI Irix Motorola 68K Linux

CommuniGate Pro available on over 30 OS/Hardware Platforms

Storage-Area Network (SAN) systems. It can use either fiber or iSCSI and runs with a variety of Clus-

ter File Systems providing massive scalability and performance options, as well as resilient architectures 

for Disaster Recovery and Business Continuity.  SIP Farm and its unique technology provides 99.999% 

uptime for voice applications, proven in a benchmark supporting 10 million voice users with ease.

CommuniGate Pro Integration with Your Environment

• �Microsoft Exchange™ and Active Directory™ authentication and provisioning – domain support across a 

combined environment

• Lotus Notes™ calendar sharing with iCAL/iMIP/iTIP

• �Integrated directory with LDAP, Active Directory™, RADIUS, Kerberos, PAM and Windows - and Unix/

Linux OS accounts and passwords

• Easy VoIP integration with your FXO/FXS or VoIP-PSTN gateways

• SMS/MMS message routing

• �Seamless migration from Exchange™, v7-style mailboxes or any IMAP/POP server, including a ‘live and 

transparent’ migration, allowing both systems to be fully active throughout

About CommuniGate Systems

Founded in 1991 and based in Mill Valley, California, CommuniGate Systems (CGS) develops carrier-class Internet Communications soft-
ware for broadband & mobile service providers, enterprises, and OEM partners worldwide. Over 125 million end users including 45 million 
voice customers rely upon CGS products for their voice and data communication needs. CommuniGate Systems maintains the highest cus-
tomer satisfaction level in the industry and has won more awards than any other IP Communications platform. CGS provides performance, 
scalability, with the benchmark proven architecture that remains un-challenged in the industry. Our open development environment with 
simple APIs delivers extensibility with a unique clustering technology for 99.999% uptime for the most demanding application environ-
ments.  CGS has over 175 members in its partner network worldwide. 

Download CommuniGate Pro today and join the global initiative to help SIPify and convert nearly 2 billion email accounts to a single 
identity for all forms of IP Communications.

Headquarters
655 Redwood Highway, Suite 275
Mill Valley, CA 94941 USA
US Tel: 800 262 4722
Intl: +1 415 383 7164
Fax: +1 415 383 7461
sales@communigate.com

Europe
Kaiser-Wilhelm-Strasse 10
82319 Starnberg, Germany
Tel: +49 (0) 8151 971061
Fax: +49 (0) 8151 971062
europe@communigate.com

Russia
Ul. Vavilova, 5 corpus 3, Office 216
Moscow 117334, Russia
Tel: +7-095-720-3096 
sip: russia@communigate.com
russia@communigate.com

Japan
1-2-8 Ikego
Zushi 249-0003 Kanagawa Pref., 
Japan
Tel: +81-46-872-4950
japan@communigate.com

SIPify and Simplify Your Life: 
Download a trial of CommuniGate Pro at www.communigate.com


